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Revision Number | Revision Date Summary of Changes
1.0 30/4/2013 First version
2.0 22/10/2013 Adding new feature of PCEHR for Event Summary; Automatically

get access to patient’s PCEHR; Multi-tabs for PCEHR records on

the same patient or different patients;
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Pre-requisites for Configuring PCEHR-Enable Medinet

PCEHR-Enable Medinet allows patients to have a Personally Controlled Electronic Health Record (PCEHR)
which can be accessed by any healthcare providers authorised by the patient. Clinicians can view CDA
documents on a patient’s PCEHR through Medinet and can upload and manage Shared Health Summary and
Event Summary at this stage.

Practices must have the following in place to be able to access the PCEHR system:

e Registering for an HPI-O.

e Individual doctors should have their HPI-Is.

e Access to the HI Service. This includes HI Encryption and HI Signing Certificates.
e A PCEHR compliant digital credential (PKI interim certificate).

Systems must have the following minimum requirements to enable the PCEHR system:
e  Microsoft operating system that supports the .net framework 4.0
e DotNet framework 4.0

e Connection to the internet.

Medinet Service Configuration to Access the PCEHR
System

Access to the PCEHR system requires:

1. The Practice HPI-O number recorded via Settings > Global Options > eHealth tab.
2. Configuring Medinet for HI Service access.

a. The HI Encryption Certificate imported via Settings > Global Options > eHealth > HI
Setting.

b. The HI Signing Certificate imported via Settings > Global Options > eHealth > HI Setting
3. The Nash Certificate imported via Settings > Global Options > eHealth > PCEHR Setting
4. The HPI-I number for the doctor recorded in Medinet via Search > Doctor.

5. The security function for the doctor recorded via Users > UserManagement.

Please note that these should be done on the server under the “Admin” account in Medinet and it will
automatically apply to other workstations. Also, all access to the PCEHR service is via the internet and
requires a current internet connection to operate correctly. Configuration details are as follows:

1. Recording the Practice HPI-O number in Medinet: It can be completed in the “Settings” menu > the
“Global Settings” option > the “eHealth” tab and through the “HPI-O” box.
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Options w
| Medinet | General | Email | SMS | eHealth |
Health identifier
[¥] Shaw HI Hyphen
ceiimbllannes
I HPIO! 8003-6282-3335-3257 l
—
Organisation name: MEDTESTORGSCE
Organisation details: 81123814949
Address: 11 justin ave, MOLENDINAR, QLD 4214
Hiseting | || Veidate HPrO |
MediSecure intergration
[] Use MediSecure
Setting
PCEHR intergration
[¥] Use PCEHR
PCEHR Setting |
seve | [ Cancel |

2.

a.

Configuring Medinet for HI Service access:

window appears.

Click on the “HI Setting” button on the “eHealth” window, the HI Service Settings

-

Serial Signing OMQ Cert:
Serial TSL OMO Cert:
HI URI:
HI Vendor Qualifier:
HI Vendor ID:
HI User ID:

HI User Qualifier:

HI Service Settings p— p——— —
Serial Signing Cert: 056853
Serial TSL Cert: 056854

https:/fwww5 medicareaustralia gov.au/cer/soap/services/
http://nehta.gov.au/id/hifuserid/1.0

ABK00001

Abaki

http://nehta.gov.aufid/hifuserid/1.0

P2K Product Name: Practice 2000 Version: Version 3
Medinet Product Name: Medinet Version: Version 1
[ omo || omOLocal | [ Test | [ ok | [ cencel |
b. To activate the Health Identifier features of Medinet, the practice must import their

Medicare Australia location certificates via the “Import” buttons on the HI Service
Settings window. (These certificates are the same ones that are used for Medicare
Australia Online Claiming).
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Cpaty -— — — &
N7 T ek 5955270373 o P10 Location Ci W scorch 5055229272
u ) P2K » HI b Testinfo b 5955229272 - Abaki Pty Ltd - HPIO Location Certificate w |43 ll Search 5955229272-A.. R
| Organize ~ New folder . i e
| 4# Dropbox = Name
<» Recent Places
2 fac_encrypt L
- fac_sign m

o Libraries

" Documents

4. Music
‘ £ Pictures

B videos =

% Homegroup
‘ & Computer
& 05(C)

~ | Certificate Files (*.p12) -

Open i- Cancel

File name:

c. Navigate to the location where the certificate is located and double click on the
certificate in the list. You will be prompted for the certificate passphrase. If the
passphrase is correct the certificate will be imported. This must be repeated for both
the encryption certificate and the signing certificate.

-

Password

Enter the certificate password

o]

d. On the eHealth window, ensure that the “Use HI Service” option is ticked and the HPI-
O number of the practice is validated.

3. Importing the Nash Certificate: Click on the “PCEHR Setting” button on the “eHealth” window, the
PCEHR Setting window appears.

T
8} PCEHR Setting . X

Certificate information

| )
Serial number: A | Import [ Certificate Information

Service
URIE:  httpsjjb2b.ehealthvendortest health.gov.au/
Options
sms -
IdentityVerificationMethod6 b4

Viewer version:  1.2.36.1.2001.1001.100.149

ok | | cance |

J

a. To activate the PCEHR features in Medinet, the practice must import their Nash
certificate via the “Import” button on the “PCEHR Setting” window. This certificate
obtained when the “Application for a Healthcare Provider Organization to Request a
Department of Human Services eHealth Record Organisation Public Key Infrastructure
Certificate” form was completed. This will be sent out on a disc by Medicare Australia
with a Personal Identification Code in a separate letter.
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a5 Open - - L x|
'@Ovl. « Testdata » PCEHR certs » HPIO Certificate <[4 |[ Search HPIO Certificate P ]
Organize ~ New folder = o 1 @
b Favorites 4 Name Date modified Type
I Desktop o fac_sign Personal Info
4 Downloads
4# Dropbox

<» Recent Places

1]l

- Libraries
. Documents
4. Music
=, Pictures
B videos

¥ Homegroup

- ¢ 11l ] »

File name: ~ [Certificate Files (p12)  ~|

l Open IVH Cancel ‘

— —

b. Navigate to the location where the certificate is located and double click on the
certificate in the list. You will be prompted for the certificate passphrase.

~

Password XS

Please enter the password

c. Onthe “eHealth” Setting window, ensure that the “Use PCEHR” option is ticked.

PCEHR intergration
|¥] Use PCEHR

PCEHR Setting

4. Recording Your HPI-l number in Medinet: In order to upload documents to a patient’s PCEHR,
doctors must have their HPI-I recorded in the Doctor Details. The HPI-l is a unique identifier for the
doctor used in the eHealth context, and is different to their provider number. Also, make sure that
the doctor has an address recorded in Medinet to access to PCEHR.
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General More
Auto capitalize the first character of name  [V] Group b
Sumame  Black Speciality = General Practitioners -
First Name  Ely Prescriber No
Title Dr Work ph | 0904530316 Mobile
Qualifications Home ph Fax
i Doteul e Email | ely@abaki com X
.| Appt. Interval (min) 10 7 [¥] Available for Appt. Note
" List Order 0 [#] Available to work
o [T Perform Multi Proc.
= 8003-6191-6666-7441 Validate
" L J voidote | ] Vocational Reg'n ['] Archived
‘| Provider Type Code 2531
[*] Enable ePrescribing
Address
Resident |25 Beaumont Cres Mailing 25 Beaumont Cres
Address Address
Suburb | LALOR Suburb | LALOR
State VIC ~ P.Code 3075 State | VIC ~ P.Code |3075
*| Provider —
ProviderNum  Business Addres Letter Head Bank Account Payes LSPN SCPI Archiv "
» 085028KB ABAKIPTY.LTD- ABAKIPTY.LTD =
* &
L
I OK } I Cancel J '

5. A new security function for accessing to the PCEHR has been created in Medinet. Users, who do not
have this function included in one of the roles assigned to them, will not be able to access the
PCEHR. This can be done by logging in Medinet under “Admin” via the “Users” menu, through the
“User Management” option.

i
User Management

- -

Users ‘Rglgni

Name
Admin
| Dr Alan Smith
Dr Alison Hodgers
|| DrAnnabell Wilson
DrBeen Shepardd
B Bla
[ DOr Gil Zimmerman
'_; Dr John Johnson

Administrator

Dr Alan Smith

Dr Alison Hodgers
Dr Annabell Willson
Dr Been Shepardd
Dr Gil Zimmerman
Dr John Johnson

FullName

Description

Testing doctor

User

User | Memberof| Ri

Prescription_view
PapSmear_edit
Immunisation_view
Pathology_edit
PapSmear_view
Letter_view
Document_edit
CurrentRx_edit
Pregnancy_edit
History_view
Letter_edit
Immunisation_edit
Prescription_edit
Document_view
Progress_view
Acupuncture_edit
Pregnancy_view
Acupunciure_view

Dathalmms i
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History_edit
PCEHR

Userrights

Archived
]
£l
]
B
4]

¥l

Edit User

New User
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Gain Access to PCEHR

Once you have successfully completed the setup, the patient's PCEHR is automatically gained access through
their Clinical Window. A colour coded box will appear in the top right corner of the patient’s clinical window
as follows:

The PCEHR record has been found for this patient and the current user has been
granted access.

PCEHR ERROR A PCEHR has been found for this patient but the current user does not have access to it
yet. To access this record, please check the patient’s demographic and the follow the

steps in the section below.

PCEHR READY

Getting access to a patient’s PCEHR is performed via the “PCEHR” menu, under the option “Gain Access”
within the patient’s clinical window.

" Mi Medinet | — ™ 1 e . A - — [ESEEeT )

Patient Summaries Assessment Tools Investigations Resources Search Settings Users Help  Favourite Links  Favourite Letters .PCEHRW

+X R 27RNECL DY & RABE Q%R M 2 Gain Access.

Search Documents

I “Mr Basil Lester 18 years M | Send Shared Health Summary Document
(=] Patient’s info | Send Event Summary Document
Basil Lester ~| DOB: 5/05/1395 18yeas  Male Occupation: —rro
1 Cusak, EDENSOR PARK. NSW 2176 Fieno: Phone: Mobi: Medicare: 3350113551/1 ~  Smoking: 7 Smoker
Megies: ? Allergies - (5] 48m 40

Wamings: i ” PCEHR READY -

Clicking it will attempt to gain access to that patient’s ehealth record. There are three types of gaining access
as follows:

1. Without Code: If the Patient’s PCEHR is advertised without a code, a message of successfully
accessing to the patient’s PCEHR will be displayed.

v - = M

Information XS

0 Access Granted.
4

2. With RAC or LDAC Code: The patient will have set up their PCEHR with an Access Code, to restrict
access to Healthcare Providers to whom they provide the Access Code. The code will need to be
supplied by the patient, and this can be entered into the “Access Code” field. Then click on the “OK”

button.
oy Access Code ﬁ
Please enter access code{General Access Code) or tick
Emergency
Access code ‘
Emergency

Commercial-in-Confidence Page 7
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Emergency Access: The PCEHR has an Access Code on it but the patient cannot provide the Access
Code (they may be unconscious or otherwise incapacitated). In this circumstance, the PCEHR Access
Type message will be displayed as above, and the user can tick on the “Emergency” option. This
overrides the security settings that the patient may have placed on the PCEHR and provides
complete access to the PCEHR. If Emergency Access is selected, the Emergency Access Conditions
are displayed to the user. The user must click on the “Agree” button, indicating that they agree to
the conditions, to access the PCEHR. Note that the access will last for 5 days and is specially marked
as Emergency Access on the Audit trail accessible by the patient on the Consumer Portal.

Condition for Emergency access i

BBy selecting the Emergency Access check box, you are declaring that acces
to this eHealth record is necessary to lessen or prevent a serious threat to
an individual's life, health or safety or to public health or public safety and
your patient's consent can not be obtained. This is override any access
controls set by the individual and will permit access to all active document for
five days. Your Emergency Access will be recorded on the eHealth Record's
audit log and the individual may be notified.

Agree ! Cancel

Viewing a patient’s PCEHR

Getting a list of PCEHR documents for the patient is performed by clicking on the “Search Documents” under

the “PCEHR” menu. It will attempt to access that patient’s PCEHR and retrieve the list of available

documents for that patient.

Mi Medinet - - EREEE™
Patient Summaries Assessment Tools Investigations Resources Search  Settings Users Help Favouritelinks  Favourite Letters | PCEHR
+ X I/ACLOP LB TOAE R Gkt Moy @ o=
— > = > = Search Documents
|/ Mr Basil Lester 18 years M | Send Shared Health Summary Document it
[=] Patients info Send Event Summary Document
Basil Lester - 18 years Male Occupation: 2 r
1 Cusak. EDENSOR PARK. NSW 2176 Fie no.: Fhone: Mok Medicare: 3950113551/1 - Smoking: ? Smoker
| Atergies: 7 Allergies - (3 52mo
- : : p—
LHER ‘;RAI :) Progress | & Past History =5 Besults | [ Letiers Lfg Dogs | ‘g QidRx | 7 jmm | PCEHR
1. If the patient’s PCEHR is available, the document list will be displayed on a tab showing all
documents that have been previously uploaded to the PCEHR for this patient. Note that the list can
be filtered by using the drop-down list at the top of the window.
M Medinet - - A S . . e . )
Patient  Investigations  Resources  Search  Settings  Users  Help  Favourite Links
Q%

/M Basil Lester 18

=) Documentist

Shared Hesith Summ.. 0 7T
Shared Health Summ. 28092013 131854 Appeoved OHS54%5  BIQIG2ISEE65855 SYADM  B0O3I0S3TI0E5
6502013 050227

years M Basil Lester-B0D3604568647240 | -

Appeoved OHSITESTORGDZT CherdDip  S003511585665353 Genersl Medical Fracaboner

Event Summary F. Appaoved MEDTESTORG:! 8003624 281 Bakoer (AN) Alison Mrs B003511566683227 Genersl Meckcal Pracibionsr
PCEHR Prescription.  26/092013 00:00:00 Approved DHSE45% 1564 56 System Administrator System Admimsirater 8003
FCEMR Prescripson. 260472013 00-00:00 Approved DHS5485 BOCE3 1566668868 System Adminisirator System Administrator 8003
PCEHR Prescripion. 25092013 00:00:00 Appeoved DHS5435 BOOIET1566665856 System Administrator System Administrater 8003
PCEHR Prescripson_ 250972013 00:00:00 Approved DHSS45%5 B0O3621566665856 System Admimstrator System sdmanstrator 5003
Event Summary 23092013 02:00:58 Appeoved MEDTESTORGSCE B003E28233353257 Biack Ely Or S003619168667441 Genersl Medscal Practboner
=) Detsit
View from a fle View | [ Supemeds | Romove | [ Downioad to Medeat | [ Smvemis | [ Pont
2. Even though you already have access to the patient PCEHR, some documents may be hidden by the

patient. Gaining access again using a specific code provided by the patient will make these
documents visible for the provider. Click on the “Re-authorise Access” button at the top and enter
the limited document access code in and click OK. The list of documents will be refreshed with all
documents available to this patient including the restricted documents.
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o' Access Code @

Please enter access code (General Access Code, Limited
Document Access Code).

Access code

[ OK \ | Cancel |

3. Toview an individual document, double click on the document on the list, or by highlighting the
document and click the “View” button. The PCEHR document will be displayed on the Detail area.

Gilana Spencer-8003602346555520

=] Document list
Re-Authorise Access Search
Document Type Created Date Stotus  DocumentiD Organisation Doctor Description -
0] -1 [ [ & [
Share Health Summary  16/04/2013 11:50.50 Approved MEDTESTORGSC? 8003628233353265 Weyns Gus Dr  8003519900000388 Genersl Medical Practitioner

MEDTESTORGSC?
MEDTESTORGSCY

B003626233353265 Woyns' Genenl Medical Practitioner
8003628233353265 Wayns Gus Dr. 8003519900000338 General Medical Practitioner

Approved
Event Summary 18/04/201305:14:43 Approved

Share Health Summary  22/04/2013 021048 Approved 129997199420111802  MEOTESTORGSC? B003628231353265 Weyns Gus Dr. 8003619900000338 General Medical Practitioner
Share Health Summary  17/04/2013 (4.15:37 Approved 2 25 273125841 1485896 89249556463682767 MEDTESTORGSCY B003626233353265 Weyns Gus Dr. B003619900000388 General Medical Practitioner
Share Health Summary Approved 2 25.43745834679539907459730622542043757263 MEDTESTORGSCY 8003626233353265 Woyns Gus Dr. 8003519900000338 General Medical Practitioner

Share Health Summary
Share Health Summary
Share Heslth Summary

Approved 225 225656410269820156299092579355464675781  MEOTESTORGSCT  5003628231353265 Wayns Gus Dr §003615500000388 General Medical Practitioner
Approved 2 25 111805814400801741773397637507421814650  PotatoPoint Pharmacy  8003627500000823  Lennon George Dr 8003614900014588
Approved  2.25.106664507014892268508730639704660556179  PotatoPoint Pharmecy  8003627500000823  Lennon George Dr 8003614900014588

(=] Detail
View from & file View. Remove Download to Medinet Save to file Print

Shared Health Summary
22 Apr 2013
Ms. Gilana SPENCER Do 11 Nov 1981 (31y*)  SEX Female  IMI 8003 6023 4655 5520

MEDTESTORGSC7
Author Dr. Gus Wayns (General Medical Practitioner)
Phone 02 9328 2900

Adverse Reactions

Exclusion Statement - None Supplied

Medications
Medication Directions Clinical Indication Comment
Celebrax (200 mg) Capsules daily ninforcs dosage adherence

Medical History

Onset Date / Time Resolution Date / Time Problem / Diagnosis Comments

1 Jan 1994 00:00+ 1000 1-Jan-1900 Inguinal hernia

4. ltis possible to supersede of an event summary you have previously uploaded. Before superseding
the document, you will have to view it to make sure that you are aware of the content of the
document you are trying to replace. To supersede a document, select the “Supersede” option. If it is
done successfully, a copy of the document replaced from PCEHR is stored in the “PCEHR” tab of the
patient’s clinical window with the status of “Superseded” for reference purposes.

5. Documents that have been uploaded can be removed from the PCEHR by the document’s author.
The document needs to be viewed in the detail area before it can be deleted via the “Remove”
button. If the document is deleted after clicking on the Remove button, there will be a message of
“Removed Successfully”. Also, a copy of the document deleted from PCEHR is stored in the “PCEHR”
tab of the patient’s clinical window with the status of “Removed” for reference purposes.

6. Pressthe “Download to Medinet” button if you would like to save the document into the currently
open patient record. The document will appear in the “PCEHR” tab of the current active patient with
the status of “Downloaded”.

7. If you wish to save the document to a file, click on the “Save to a File” button and navigate to the
place to store the file.

8. You also can print out the document via the “Print” button. Note that the document needs to be
viewed before it can be printed out.
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Uploading a Shared Health Summary to a patient’s
PCEHR

Medinet can produce a Shared Health Summary that can be uploaded to the PCEHR for a patient. This can
include lists of current medications, adverse drug reactions, past medical history and immunisations. Only
doctors who have their HPI-I recorded in their Doctor Details will be able to create a Shared Health Summary
and upload it to the PCEHR.

1. To create a Shared Health Summary when in the patient’s clinical record, select the “Send Shared
Health Summary Document” from the “PCEHR” menu.

Mi Mediner T — . i, . o
Patient Summaries Assessment Took lnvestigations Resources Seach Settings lsers Help Favourtelinks  Fevourite Letters | POEHR
/ 0 eep s 2. n - 8] Gain Access
X R sRE S ') L] AT Moo &
A 4 ] A - 2 3 - D& - < M & o Documens
[ Mc Radl Lenser 10 years M | Send Shared Health Summary Document a2
=] Pasents infs ——————— Send Event Summary Document
Basil Lester Bicoe 5015 Toyesrs  Mole o ATSE Mane n
1 Cusak. EDENSOR PARK. NSW 2176 Fiera Frae Met Medicare: 3950113551/1 - Smoking: 7 Smcket
Alergpes 7 Allergies. » L) 56m 56
Wamngs e 5 PCEHR READY -
Bl sun e | [ Prowess | 3 Pasttionry | 5 Bostn | (5 Lovers | (5] Doss | ‘g0 P eom | BB
 Solect Al | [ Desslectal | I Overduetom [ Deletealloverdusiton |  Soptdste: (22103013~ 7] Brand substituon ot permisied. [ agd | [ Debee | [ i |
Quick sesipt - . Red- Overdue  Blu - Almost due Save Layoul
Drug name Gerenc Strength Dose Freq Insucions  Rowe Oty Fpts  Elapse  $° Reg2d Pupose  Lastscrpt  Authority No. Approval No. Hutherity incecation First script Reason
[ TN [ [ [ [ [ [ [ [ [ i [ [ [ [
|» W ABLIFY TABLETS Acipprazcle  Smg 5 PO W 0 w3 5 M 30082013 30082013 ABUSEDRUG(S)

2. Note that checking of the patient’s IHI is done to confirm that it is still currently valid. If this checking
fails, a message will be displayed to the user and any revision of patient details can be completed
separately prior to creation of the Shared Health Summary.

r -~ x

Warning

This patient has one or more unresolved alerts against it.
% Please make sure that the demographics and the provided IHI
are correct in order to get access to the ehealth record.

3. If the IHI of the patient is valid, the Shared Health Summary screen will populate all the relevant
information from the patient’s record categorised into:

e Allergies and Adverse reactions
e  Medications

e Medical History (Problems/diagnoses, Procedures and Other Medical History)

e Immunisations

Any current allergies, medications, medical history and immunisations recorded in the patient’s Medinet
record are listed here, and ticked for inclusion by default.

It should be remarked that all related information on this patient can be modified on the patient’s clinical
window and get it updated on this PCEHR window by clicking on Refresh button at the top.

Commercial-in-Confidence Page 10
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- — == - [

Patient Investigetions  Resources  Search  Settings  Users  Help  Favourte Links

QL

" Me Basil Lester 18 years M Biasil Lester-SHS Upload |
Document nome SharedHeokhSummery_20131022125607 =

FullName Basl Loster File Num.

B
;
if

Il ber - BO0IG04565647240

El 7| Datn ITEM STRENGTH DOSE FREQUENCY | INSTRUCTIONS  QUANTITY NFOR
3] ABILFY TABLETS Smp -

W T MEM REACTION

[4] * REASON_CODE  REASON

ABLISE DRUG(S)

first name or

Enter pati

Lester

| Include inactve patents || Show fler 1 GOpen | Save Layea
Full Name D08 Gender  FilsNum Address HomePhone  WWorkPhone Mobile Medscare

1 Cusak , EDENSOR PARK NSW 2176

|48 Enter patient sumame, first name or record number [ Waiing foom |

Usex: Dr Bly Black | Provider: 065028KE | Letter head: ABAKI FTY. LTD | MedinetPCEHR - ROSIEPC | = Message: 0 | 22710/2013 12:56 PM

1.

Clicking the checkbox icon on the first column of the list will deselect all items, and clicking it a
second time will select them all again. The doctor can choose to un-tick any information to exclude
them from the Shared health Summary document. If no records are included in a specific group, the
doctor must provide a reason for this group from the drop down list on the left. For example, the
reasons included in the Immunisation group are:

‘None known’ means that no immunisations are known to the doctor for this patient.
‘Not asked’ means that the patient has not been asked about their immunisations.

‘None Supplied’ means that the doctor has chosen not to include any immunisations from the
patient’s record for some other reason than those above.

Immunisations

.| | ITEM SEQUENCE Date
T i BOOSTRIX 24/04/2013
NoneKnown
NotAsked
NoneSupplied

Next I l Cancel

1|

Commercial-in-Confidence Page 11



GL BAL HEALTH

Connecting Clinicians and Consumers

2.  When all the relevant items have been marked, press the “Next” button at the end. This will render
the Shared Health Summary in the final standard format for the doctor to review and confirm that
everything is correct.

Preview document = X4

Send | Cancel |

Shared Health Summary
26 Apr 2013

Gilana SPENCER  DoB 11 Nov 1981 (31y) SEX Female IHI 8003 6023 4655 5520

Immunisations
Date Time Medicine Vaccine Sequence Number
24 Apr 2013 10:53+1000 BOOSTRIX

Administrative Observations

Field Resultvalue

Date of Birth is Calculated From Age False
Date of Birth Accuracy Indicator AAA
Age 31y

ADMINISTRATIVE DETAILS

Patient Author
) Gilana SPENCER N Dr Ely Black (General Medical Practitioner)
Female ni 1 MEDTESTORGSCE
Both Aboriginal and Torres Strait Islander origin dd 119 Crest Park, BODALLA, NSW, 2545,
11 Nov 1981 (31y) Australia
8003 6023 4655 5520 Work Place 123 combe, Glen Iris, VIC, 3146, Australia
Tahoe Rise, EDGEWATER, WA, 6027, Australia n 0904530316 (Workplace) 2
Tahoe Rise, EDGEWATER, WA, 6027, Australia i ely@zabaki.com (Workplace)

Clinical Document Details
Shared Health Summary
26 Apr 2013 14:12+1000
26 Apr 2013 14:12+1000
29e7609b-6b23-4bd3-96¢7-33558479d6da
093c1b90-98eb-45d4-a3152-7¢6d635fe082
1
Final

END OF DOCUMENT >

3. Once you are happy with the contents of the shared health summary, press on the “Send” button at
the top. This will bring you to an acknowledgement confirming that you have obtained that Patient’s
consent to upload this document to PCEHR. Press the “Confirm” button to send it through.

2

&8

Please confirm the following statements:

- | attest to the content of this Shared Health Summary clinical document.
- | attest that | am a nominated healthcare provider for the healthcare recipient
identified in the shared health summary.

Confirm . Cancel ‘

4. This will connect to the PCEHR and transmit the document. A message of successfully uploaded will
be displayed. Also, a copy of the document uploaded to PCEHR is stored in the “PCEHR” tab of the
patient’s clinical window for reference purposes.
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Information &3

i Request ID: 9cc0d7d7-28b8-46aa-a475-6eds8f405abe
P Response status: Success
Transmission Date: 26/04/2013 4:14:34 PM

Uploading an Event Summary to a patient’s PCEHR

Medinet can produce an Event Summary that can be uploaded to the PCEHR for a patient. This can include
lists of current medications, adverse drug reactions, diagnosis, procedure, past health issues, immunisations
and diagnostic investigations. Only doctors who have their HPI-I recorded in their Doctor Details will be able
to create an Event Summary and upload it to the PCEHR.

1. To create an Event Summary when in the patient’s clinical record, select the “Send Event Summary
Document” from the "PCEHR” menu.

Mi Medinet & " . . 1 . o E=Tiod ]
Patient Summaries Assessment Tools lnwestigstions Resources Search Settings Users Help  Favouritelinks  FavouriteLetters | PCEHR |
) a2 FeY == , T O . [s) Gain Access
+ X /RACL OV EBETOAR SRS d M & e Documens
Gilana Spencer 31 years F | | Send Shared Health Summary Document =
[=] Pasients info Send Event Summary Document
Gilana Spercer ~ D08 11/11/1381 3 yoaes Famaie Oo ATSL  Abongnal § Tomes Strad Istandsr

Tahoe Rise. EDGEWATER WA 8027 Fia no: 2222223 Pheee: Mabe +  Smoking: 7 Smckar
Alages: 7 Allorgics = 2] 3ma1

- ' :

s | G| (37 e | P Pty | ot | f Lo | ) v | @0t P | B 500 | @ 0 @Hi
2. If the IHI of the patient is valid, the Event Summary screen will populate all the relevant information
from the patient’s record categorised into:
e Medications
e Adverse Reactions
e Diagnosis
e Procedure
e  Past Health Issues
e Immunisations

e Diagnostic Investigations

It should be remarked that all related information on this patient can be modified on the patient’s clinical
window and get it updated on this PCEHR window by clicking on Refresh button at the top.
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M Medinet - ———— L )
Patient Investigetions  Resources Search  Settings  Users Help  Favourite Links
" Gilana Spencer 11 years ) Gilana Spencer- E5 Upload | - X
Full Name  Gisna Spences P Num. d
DOB  11/11/1381 Prane i number - BO03602348555520
S § Ems Refesh |
Medicatons
¥ Dale ITEM STRENGTH DOSE FREGQUENCY INSTRUCTIONS QUANTITY NFOR
HoneKnown - -

Adverse Reactons
W ¢ TEM REACTION
‘MNoneKnown - i+ ]
Dagrss
= 7| © REASONCODE  REASON
oneli Tons fracture of radius
Procadure
v REASOM CODE__| REASOM NIAGHOSIS NATE =]
Enter patient sumarme, first name or record number 7%
Sgercer 1 Inchide inactve pabents 11 Show fer Open | [ SwveLayeas
Full Name 008 Gender FileNum ddress HomePhone WorkPhore Miobile Mecscars

11111881 F 2222273 Tohos Rise . EDGEWATER, WA B027

SPENCER, JOANNE 08011880 F 20007 TestAddress . HAWTHORN, 3122 0404 254 845 5180461

SPENCER, MARTIN 12011963 M 25021 Test Asdress . EAST MELBOURNE. 3002 0421533034 4148316745

|48 Enter patient sumame, first name or record number [ Waiing foom |
User: Dr By Black | Provider: 06502BKE | Letter head: ABAKI PTY. LTD | MedinetPCEHR - ROSIEPC | = g0 | ZU0AILBPM

3. Clicking the checkbox icon on the first column of the list will deselect all items, and clicking it a
second time will select them all again. The doctor can choose to un-tick any information to exclude
them from the Shared health Summary document. If no records are included in a specific group, the
doctor must provide a reason for this group from the drop down list on the left. For example, the
reasons included in the Immunisation group are:

e ‘None known’ means that no immunisations are known to the doctor for this patient.
e ‘Not asked’ means that the patient has not been asked about their immunisations.

e  ‘None Supplied’ means that the doctor has chosen not to include any immunisations from the
patient’s record for some other reason than those above.

Immunisations
| @ | ITEM SEQUENCE  Date
o] = BOOSTRIX 24/04/2013
NoneKnown
NotAsked
NoneSupplied

Next I l Cancel

1|
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4. When all the relevant items have been marked, press the “Next” button at the end. This will render

the Event Summary in the final standard format for the doctor to review and confirm that everything
is correct.

Preview document - - b

Event Summary
22 Oct 2013

Gilana SPENCER  DoB 11 Nov 1981 (31y) SEX Female IHI 8003 6023 4655 5520 MRN 2222223

START OF DOCUMENT
Author Dr Ely Black (General Medical Practitioner)
Phone 0904530316
Diagnoses/Interventions
Identification Date Of Resolution Remission Date of Onset Comment
| Torus fracture of radius 12 Apr 2013 16:14+1000 = |
Name Start Comment
EMPHYSEMA;SURGICAL 24 Apr 2013 09:54+1000
Repair of inguinal hernia 12 Apr 2013 16:14+1000
Immunisations
Date Time Medicine Vaccine Sequence Number
24 Apr 2013 10:53+1000 BOOSTRIX
Administrative Observations
Field Resultvalue
Date of Birth is Calculated From Age False
Date of Birth Accuracy Indicator AAA
Age 31y
' ADMINISTRATIVE DETAILS '
Patient Author
i Gilana SPENCER ar Dr Ely Black (General Medical Practitioner)
Sex Female rgar tion MEDTESTORGSC6
Both Aboriginal and Torres Strait Islander origin Home L 25 Beaumont Cres, LALOR, VIC, 3075, Australia
11 Nov 1981 (31y) Vi 11 JUSTIN AVE, MOLENDINAR, QLD, 4214, -
—_—

5. Once you are happy with the contents of the event summary, press on the “Send” button at the top.
This will bring you to an acknowledgement confirming that you have obtained that Patient’s consent
to upload this document to PCEHR. Press the “Confirm” button to send it through.

G

Please confirm the following statements:

- | attest to the content of this Shared Health Summary clinical document.
- | attest that | am a nominated healthcare provider for the healthcare recipient
identified in the shared health summary.

Confirm . Cancel
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6. This will connect to the PCEHR and transmit the document. A message of successfully uploaded will
be displayed. Also, a copy of the document uploaded to PCEHR is stored in the “PCEHR” tab of the
patient’s clinical window for reference purposes.

Information <

@B  Request ID: 9cc0d7d7-28b8-46aa-a475-6ed88f405a6e
¥ Response status: Success
Transmission Date: 26/04/2013 4:14:34 PM

o)

PCEHR Tab

A copy of each document uploaded, removed or downloaded by this practice for the currently active patient
from the PCEHR system is stored within the patient’s record. The list of these documents can be seen by
selecting the “PCEHR” Tab. This list includes the date of upload, the type document type, the record status
and the created date. The documents can be opened and viewed by double-clicking on them in the list.

i Mesinet - —— - T — EE ™M= .. EIo <]

Patient Summaries  Assessment  Tools Investigations Resources  Search  Settings Uses Help  FavouriteLinks | Favourite Letters | PCEHR

+Xr ¥ /ACE BV L ATOZE QWL Mo dd » 5 Q%

Gilana Spencer 31 yearsF | - x|
| (=) Patients inko |
Gilers Spercer ~[D0B 1AM Jias  Feral Occupatcn ATSL Abcrgnal 4 Tones Strat slander
Tahoe Fise, EDGEWATER. WA 8027 File no.- 2200071 Phone: Mobc = Seoling. 7 Smoler
Meges: 7 Allerpies - o1

Balsm | W Re| [ Progess | GF Pasthikey | Besuns | (5 Leten | 5] Docs | ‘@ iR | P v | J ses | @) O/ pCEHR
DocType v

‘Shared Health Summary 1 v 3 Event Summary
Srared Health Summary ) 23 Sep 2013
Shared Health Summary Gilana SPENCER 0B NG [(31y) SEX Female HI &

‘Srisred Health Sumenary
Shared Health Sumeary
Sriared Healsh Summary .
Shared Health Summary 14
‘Shared Health Summary 0
Shared Heaith Summary 03
Shared Hesith Summary 1
Shaved Health Summary 27

iz« MEDTESTORGSC6

‘ Author Dr Ely Black (General Medical Practitioner)
Phone 0904530316

Diagnoses/Interventions

© Identification Date Of Resolution Remission Date of Onset Comment

Torus fracture of radius 12 Apr 2013 16:14+ 1000
Name Start Comment
EMPHYSEMA;SURGICAL 24 Apr 2013 09:54+1000
4 Mamale af lnmde ) bocels 1 Mme AT VELTA L TARA
Enter patient sumame, first name o record number B x
Spencer Include inachve pabents [] Show fer Open Save Layout
Full Name: 008 Gender FileNum Address WorkPhone Mabile Mecscare
1§ Sperces. Gilns F Tohoe Rise . EDGEWATER, Wi 6027
SPENCER, JOANNE F 2037 Test Address . HAWTHORN. 3122
SPENCER, MARTIN L 25021 Test Address . EAST MELBOURNE. 3002
|63 Enter patient sumame, first name or record number |
2 head FIV.LTD | MedinetPCEHR - ROSIEPC | = Message:0 | 22/10/20131:00 PM

sex; Dr By Black | Provider: 065028KE | Lette
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Trouble Shooting

Message

PCEHR_ERROR_0004 - Authorisation
denied

PCEHR_ERROR_5101 — eHealth Record
not found

This patient has one or more unresolved
alerts against it. Please make sure that
the demographics and the provided IHI
are correct in order to get access to the
ehealth record.

This document has been imported to
Medinet before.

Only the owner of the document can
remove it from PCEHR

This document must be viewed before it

can be printed

The document must be viewed before it
can be removed from PCEHR

This clinical document is not compliant
with the rendering specification version.
Would you like to view it anyway?

PCEHR setting is not correct.

Commercial-in-Confidence
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Solution

The required paperwork has not been submitted and
processed by Medicare. The company suggests users
contact their Medicare Local for assistance.

The patient has not registered to Medicare in order to
access an ehealth record.

Validate IHI number of the patient to have the up-to-date
status.

PCEHR document has been imported to Medinet before
and stored in the PCEHR tab of the patient’s clinical
window.

You are not the document’s author; therefore, the
document cannot be deleted from the PCEHR.

You must open the document before printing it out by
double clicking on the record or highlight it and click on
the View button.

You must open the document before removing it from
the PCEHR system by double clicking on the record or
highlight it and click on the View button.

PCEHR document was created using an older version than
the one that you are using to open it; therefore, you
might not be able to see some information in the view.
Click on Yes to open the document in this case.

Make sure Hl, nash certificates and related information
are valid.
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