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Register with LanternPay

Please visit the LanternPay website and register your medical 

practice

Once done, you will receive an API Key, API Secret and Biller ID from LanternPay. Please keep 

these details in a safe place.

Note: If a doctor wishes to be paid directly for the services they perform (rather than the funds 

being transferred to the medical practice), they need to register separately (with a different email 

address) for their own Biller ID.

http://www.lanternpay.com/providerregistration


Configuration with LanternPay

First of all, please make sure that your organisation is working with PCPractice version 1.4.3 or its 

later versions.

To change the configuration, the user logged in need to be authorised by Admin with the right "Edit 

Online Claiming Settings".



Configuration with LanternPay
After registering with LanternPay, there are 2 places 
you can setup LanternPay integration into our PC 
Practice:

Organisational setting: this is where you record the 
medical practice's Biller number: 

o Go to Setup →Online Claiming → Online Claiming Settings → WC/TAC 
tab.

o Enter Biller Number, API Key, API Secret provided for this organisation.

o Enter the right program code which is (tac) without parentheses for TAC 
claims. Use Get Program Codes feature to see all the available codes.

o When finished the configuration, press Test Connection button to check 
whether the new setting is successful or not.

o Finally, save the changes.



Configuration with LanternPay
Individual setting: use this if a doctor wishes to be paid 
directly and has registered for their own Biller number. 
Otherwise skip this step (and payment will be made to 
the medical practice's bank account). 

• Go to Setup → Providers → Provider Details of the provider 
→ WC/TAC tab.

• Then turn on the option Use this provider’s LanternPay account instead of 
the practice’s account.

• Enter Biller Number, API Key, API Secret provided for this individual by 
LanternPay.

• When finished the configuration, press Test Connection button to check 
whether the new setting is successful or not.

• You don’t need to specify program codes for TAC invoice in Individual 
Setting, because the they’ve already specified in Global Setting.

• Now save the changes.



Submit and manage TAC Claims
Follow these steps to transmit a TAC 
invoice via LanternPay:

Precondition: make sure you’ve 
already finished the configuration 
specified in session 1 and the user 
logged in is authorised to perform 
tasks on TAC Claims.

Step 1: create a TAC invoice.



Submit and manage TAC Claims
Follow these steps to transmit a TAC 
invoice via LanternPay:

Step 2: attach a Program Client Number
(known as Claim# in PC Practice issued 
by TAC fund) into the invoice. Like this 
screenshot:



Submit and manage TAC Claims
Follow these steps to transmit a TAC 
invoice via LanternPay:

Step 3: before submitting an invoice, 
you can use Check Eligibility feature to 
see the expected funding outcome of 
the invoice. Check Eligibility is placed at 
Invoice Details dialog and Invoices List 
screen. It is only available for TAC 
submittable invoices.



Submit and manage TAC Claims
Follow these steps to transmit a TAC 
invoice via LanternPay:

Step 3 Note: The result of funding 
outcome is displayed immediately after 
the submission.



Submit and manage TAC Claims
Follow these steps to transmit a TAC 
invoice via LanternPay:

Step 3 Note: In case, users are trying to 
submit an invoice where the available 
funding is less than the invoice amount, 
PC Practice will provide an option that 
allows the users to reclaim the funded 
amount only.



Submit and manage TAC Claims
Follow these steps to transmit a TAC 
invoice via LanternPay:

Step 3 Note: Now the result will be:



Submit and manage TAC Claims
Like other types of claim, you can manage TAC claims under menu Admin Tasks → TAC Claim.

If the option to automatically allocate payments mentioned in Global Setting is turned off, you have to make 
a further step to manually allocate the payment paid by LanternPay into the transmitted invoice by using 
Receipt Invoices button at the bottom of this screen.



Submit and manage TAC Claims
After finished recording the 
payment into PC Practice, now user 
can see the receipt information 
right at the invoice's dialog:



Submit and manage TAC Claims
Or view the report of the TAC 
invoice by pressing View 
Reports button located at the 
bottom of the TAC Claim screen.



Submit and manage Others type claims
As LanternPay expands and adds 
more schemes, you will be able to 
claim from multiple schemes using 
‘Others’ in PCPractice. We will let 
you know about any new schemes 
added and update this user guide 
accordingly.



Submit and manage Others type claims
Now users will select a program code suitable for the invoice from a list of available funding 
programs, so that they can lodge the claim to LanternPay:



Contact Us

Support:
T: 1300 723 938
F: +61 3 9675 0699
primaryclinic@global-health.com

Support: 
T: 1300 526 837
support@lanternpay.com
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